List of Flip’s Service Providers that handle Student Data

Flip uses a handful of third-party service providers - other companies that provide software services that
help us do business. These service providers have access to student data and help us do things like
manage our data centers and provide moderation services to keep Flip a reliable and safe platform. Our
service providers have all signed a Data Protection Agreement with us which stipulates that any data we
share with them will be used exclusively to provide services to us and not for any other purposes and
must adhere to Microsoft’s Supplier Security & Privacy Assurance program requirements for the
duration of the contract. The following lists all service providers that have access to student data:

Service Provider Purpose Data Storage Location
Amazon Web Services Hosts our services USA
New Relic Monitors our service transactions and health | USA
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